
Instructions for Installing
ING Illustration Software

1. Once you download the software, locate the folder where the software was downloaded.

2. Double-click the downloaded file presentsinstall.exe.
The setup program will begin – you will be asked for a code.

3. Type “clementine” in the CODE box. Then follow the prompts to complete installation.

4. The first time you start the software, it will ask if you want to add yourself as an agent. Select 
“Yes”, and complete the information to add yourself.
NOTE: Before you finish, you may also wish to click the drop-down arrow to select a state. This  
will set the default State of Issue on all illustrations for this Rep/Agent.


